Preparing for Surgery —
From a Financial Perspective
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Verification
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Notification of Estimated Out-
of-Pocket Expense
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Surgery
Co-Pay Due
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Claim Sent to Insurance
Company
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Explanation of Benefits (EOB)
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Claim Status

MName: JANE DOE 5 it Clai

o View Fee Schedules

Subscriber #: 123456780 Y 123456780

Patient

Relat i Child Group Mumber: 12345

Claim Status

Claim Number: 123456 Status: Paid

Date Received: 0S/0672008 Payment to Enrollea/Patient: Mo

Practice/Facility Name:  CLEVELAND CLINIC Practice/Facility Address: PO BOX 931058 CLEVELAND OH 44193
Electronic Payer ID: 87726 TaxID: 40714585
Physician/Provider Name: CLEVELAND CLINIC PhysicianProvider Number: 340714585

FOUNDATION
CAPIFFS: FFS Claim Reprocessed: MNo
Claim Details

{1 - 1 displayed of 1 total resuits)

'ECI}
Frﬁulﬁ Pocedurel  |Charge |Paid  |PhysPovider|Not  |Remark |Copay  |Patient Reserve|Plan  |Denied [Check m rgmlﬂ

2 420008 OPS 225685  68.00 157.65 000 D2 10,00 000 100% D5/23/2008 Q305723080 474 OPMISC. S
04/23/2008

Claim Totals 22585 68.00 157.65 0.00 10.00

Remark Codes

D2- "THAMK ¥OU FOR LISING A NETWORK PHYSICIAN OR OTHER HEALTH CARE PROFESSIONAL. WE HAVE APPLIED THE CONTRACTED FEE. THE PATIENT 15 NOT RESPONSIBLE FOR THE
DIFFERENCE BETWEEN THE AMOUNT CHARGED BY THE PHYSICIAN OR HEALTH CARE PROFESSIONAL AND THE AMOUNT ALLOWED BY THE CONTRACT, EXCEPT IN SITUATIONS WHERE THERE
IS AN ANNUAL BENEFIT MAXIMUM FOR THIS SERVICE. THE PATIENT IS ALS0O RESPONSIBLE FOR ANY COPAY, DEDUCTIBLE AND COINSURANCE AMOUNTS.”

Description of Services
OF MISC. 5- OF MISC. SERVICES

Main Campus Surgery Patient
UnitedHealthcare Explanation of Benefits -
Hospital Charaes



Claim Status

Patient Information Other Transactions for this Patient
Mame: JANE DOE Submit Clai
Subscriber #: 123456780 Patient Account: 1234567808 View Fes Schadylss
Patient y
Relionship: Child Group Mumber: 12345
Claim Status
Claim Number: 123456 Status: Paid
Date Received: 04292008 Payment to Enrollee/Patient Mo
Practice/Facility Name: P KRAKOVITZ Practice/Facility Address:  CLEVELAND CLINIC OFT PO BOX 931087 CLEVELAND OH 44193
Electronic Payer ID: BY726 Tax ID: HO714585
Physician/Provider Name: PALL KRAKOVITZ MD Physician/Provider Number: 340714585
CAPIFFS: FF5 Claim Reprocessed: Mo
Claim Details
(1 -1 displayed of 1 total results) <{=
Diate of Procedurs/ Charge [Paid Phy=/Provider |Mat Remark Copayl  |Patient Resemve (Plan Dienied |Check Check IC08  |Descriplion
Senice Bevenue Code |Amount |[Amount |AdjustDisc L._CLELEE[ Code ible|Responsibility Date |Date (Humber of Sevice
047222008 428200 7285 2400 4395 0 M 0.00 0.00 100% A/D5/2008 Q278221880 474  SURGERY
Claim Totals 7285 2400 4885 0.00 0.00

Remark Codes

D1- "THANK YOU FOR USING A NETWORK PHYSICIAMN OR OTHER HEALTH CARE PROFESSIOMAL. WE HAVE APPLIED THE CONTRACTED FEE. THE PATIENT 15 MOT RESPOMSIBLE FOR THE
DIFFEREMCE BETWEEN THE AMOUNT CHARGED BY THE PHYSICIAN OR HEALTH CARE PROFESSIONAL AND THE AMOLUNT ALLOWED BY THE CONTRACT, EXCEPT IN SITUATIONS WHERE THERE
IS AN ANMUAL BENEFIT MAXIMUM FOR THIS SERVICE. THE PATIENT IS ALSO RESPOMSIBELE FCR ANY COPAY, DEDUCTIBLE AND CONSURANCE AMOUMTS.

Description of Services

Main Campus Surgery Patient
[ UnitedHealthcare Explanation of Benefits -
Professional Charges
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Payment Due
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HEALTH INFORMATION FIND A DOCTOR

Cormmeon Diseases or Conditions:

Hear &Vascular Diseases =
mlearological Disorders

Digestive Diseases

rological & Kidney Dizeases

Bone & Joint Disorders

Cancer

OBIGYN &'Women's Health ;|

More Diseases and Conditions

Cick Links:

115 Mews Rankings -
Maps and Directions

Jobs

htyiZ:hart

Free e-Mewsletter Sian Up

Mational Patient Services
International Center ;|

Research
| Text Size =l
| Entire Site =l

APPOINTMENTS PATIENTS & VISITORS

Edueation

Search

INSTITUTES & SERVICES

growth, innovation &
patient care

Enter a new era in medicine this fall.

Come inside. »

Welcome to Clevelz

Your health. What could be more valuable? At Cleveland Clinic, putting

patients first iz, and always has been, our mission. It’s the reason we are he

to help people live their healthiest lives.

That's why we strive to provide outstanding and compassionate care, every

step along the way. And why we're recognized as one of the nation's top

hroritale and ranlrad Wa 1 in haort core e 77 C ATorno £ TATArlA Darnart *
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CONTACT CLEVELAND CLINIC

Contact Us Online

Request an Appointment

et maps or driving directions

Select a location j

SECURE ONLINE SERVICES

* MyChart

» Online Medical Second Opinion

* Payments & Billing <

Info for Medical Frofessionals:

Info for Medical Frofessionals -
Education Institute
Lerner Research Institute

Cleveland Clinic Lerner College of Medicine
(CCLChM)

Medical Education & Training
How to Refer a Patient j

MNEWS

Cleveland Clinic Celebrates Opening of
the Sydell and Arnold Miller Family
Pavilion and Glickman Tower on Sept, 12

September 10, 2005 - Cleveland Clinic i
about to usher ina new era of advanced,
patiert-certered heatthcare with the opening
of the Sydell and Arnold Miller Family
Pavilion... Read more.

Brentwood Foundation Supports South
Pointe Hospital

September 09, 2005 - Brentvwood Foundation
dives $5.5 milion to support South Pairte
Hozpital's osteopathic research and
education On Tuesday, -, Cleveland Clinic
announced... Bead more.

Chat live with Dr. Rishi Singh about
Dabetic Retinopathy on Oct. 24

September 05, 2005 - Most patients with
diabetes have zome degree of retinopathy,
wehich may lead to severe dizability if not
treated or managed propetly. On Friday,
Dctober ... Bead more.

EVENTS & CLASSED

SEFTEMBER

Mo Events
Flease click 'See more Events and
Classes'for a complete schedule.

See more Events & Classes
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Technical Support
myaccountsupport@ccf.org

September 12, 2008

Email Address

Welcome fto...

. = Password
e | Cleveland Clinic |
M ﬁ c c D u n t”\ Forgot Password?
y s Sign In |
Your personal billing manager ™
With MyAccount vou can: Make a quick payment online
» Schedule and pay bills at your conveniencs, Sign Up oOnline

s Setup automatic payment for worry free management of your
bills.

s Include your entire household in a single secure profile,

I earn More...

« New Features
s FACIS

e Communicate securely about billing and payment issues.

Cleveland Clinic by Chartt Privacy Statetnert Ledgal FAG
Copyright @ Irternet Payment Exchange, Inc. &1l Rights Reserved
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We are here for you
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Questions
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Thank you!
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